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Return Form
Please contact Safequip for a Return Number and use in all communication regarding your return

	Company
	     
	Return Number

	
	
	     

	

	Contact Name
	     
	Number
	     

	Mobile
	     
	Email
	     

	Delivery Address
	     

	Postcode
	     


Product Details
	Qty
	Part Number
	Description

	     
	     
	     

	     
	     
	     

	     
	     
	     


Reason for Return
	
	Faulty/Damaged
	Wrong Colour/Size
	Wrong Item Delivered
	Other

	Brief Explanation
	     
	     
	     
	     


· Complete the form and include with your package allowing us to process your return as quickly as possible
· Package up your item securely preferably with the original packaging and all labels and tags
· We recommend you use a courier as we cannot be held responsible for non arrival of goods
· On receipt of the goods we will inspect the products and contact you within 48 hours to confirm receipt of the goods and explain the next action to be taken.

· In some instances we reserve the right to return the item to the manufacturer for further inspection or testing. If the problem is covered by warranty, we will arrange a suitable replacement, alternative or refund. 

· Replacements or refunds will not be issued for returns which in the opinion of Safequip not in a resalable condition.

· There will be a 20% restocking charge on orders returned due to customer error, i.e. wrong size, product no longer required etc.

· Special Orders,  non stock items and/or exceptional quantities are not eligible for return unless agreed in writing by Safequip

	Customer Signature
	     
	Title
	     

	Print Name
	     
	Date
	     


Please print Label, fold and attach to package
	Return Number   __     ________________________________
Safequip Ltd

Unit 4 - Block B

Dumyat Business Park

Bond Street

Tullibody Alloa

Clackmannanshire

FK10 2PB

Scotland
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